STUDENT-ATHLETE/PARENT BILL OF RIGHTS AND RESPONSIBILITIES:

1. You have the right to see any physician you wish provided that he/she will communicate with the Athletic Trainer about your condition and that you are covered under your primary insurance policy to do so.  Remember some specialists aren’t covered under primary and could be denied by CBU’s secondary insurance.

2. You are responsible to report any injuries to the athletic trainer and seek treatment in a timely manner for those injuries.  It is your responsibility to do this prior to your seeing a physician or specialist, or YOU ASSUME RESPONSIBILITY FOR YOUR BILLS WITHOUT SECONDARY COVERAGE.   (Emergency Room is the only exception.)   An injury is defined as any event that limits, affects, or alters the athlete's ability to participate in games or practices and may be unrelated or related to sport participation.  CBU’s secondary insurance coverage applies only to documented sports “accident” claims.

3. You have a right to a second opinion, which may or may not be covered under secondary insurance.

4. You are responsible to provide a copy (front and back) of your primary insurance card, to complete all authorization forms, and to help maintain a complete CBU medical record.  Any athlete that fails to do so may be removed from participation in athletics with or without notice.  (These forms are now available on the web for your convenience (www.gobucsgo.com/athletic trainer) Call the Athletics Department at (901) 321-3370 if you need assistance.)

5. You are responsible to notify CBU of any changes in your insurance coverage.

6. You have a right to access the Athletic Training Facility and Athletic Training Staff (which are free to all student athletes) for medical evaluation, treatment, care, and rehabilitation of minor and severe injuries.  This is with the understanding that access may be limited at certain times due to the nature of other athletic events on campus, emergencies, class, staff or team schedules.  All athletic training appointments for student-athlete treatment or rehab of injuries are mandatory.

7. You are primarily responsible for bills incurred and expenses not covered by secondary insurance.  You are responsible to provide the necessary information to secondary insurance, although the Athletic Trainers will be happy to assist you in the process and help correct billing errors.

8. You have a right to the privacy of confidential information.  Student records are covered under FERPA (also know as the Buckley Amendment of 1974) intended to limit the unwanted and blatantly misused transmission of confidential information.  Student records may also be covered under HIPAA, which is the Health Insurance Portability and Accountability Act 1996, which was implemented April 14 of this year.   HIPPA has greatly restricted insurance companies and medical providers from releasing information to us to verify your insurance coverage or assist with claims processing.  You/your child are responsible for maintaining the required insurance, reporting coverage, handling issues related to coverage and claim payment directly with both of your child's insurance companies.  We will assist you as much as possible, but you are ultimately responsible for providing the assistance and information necessary to resolve athletic medical expenses.  Your child will be required to sign a release form for the sharing of medical information to coaches and insurance companies and any other necessary entities as condition of participation in college athletics. 

9. You have the right to see any information contained in your record and request copies at any time.

I hope that this information is of benefit to you.  Please feel free to contact us (901) 3213370 if you have any questions regarding this information or any other aspect of our sports programs.  We wish you a successful and productive year as a member of CBU Athletics.  It shall be a pleasure to serve you.

