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NAME:



Reginald M. Peyton

ADDRESS:



4210 Millbranch






Memphis, Tennessee 38116

HOME PHONE:


901-725-0806

OFFICE PHONE:


901-345-5555

EMERGENCY PHONE:

901-550-3060
Email ADDRESS:


rpeyton@cbu.edu
RANK:                                               Professor of Marketing
DEPARTMENT:


Marketing/Management

DEGREES:


Bachelor’s:



Name of Degree:
Bachelor of Science



Institution:

Christian Brothers University, 1971



Major field of Study:
Business Administration


Master’s 



Name of Degree:
Master of Education



Institution:

Memphis State University, 1975



Major Field of Study:
Educational Administration and Supervision


Doctoral


Name of Degree:
Doctor of Business Administration

Institution:

Memphis State University, 1991


Major Field of Study:
Marketing

Minor Field of Study:
Logistics and Guidance and Counseling

Dissertation Title:
Family Purchasing Decisions, The



Satisfaction/Dissatisfaction Process: A



Theoretical and Empirical Analysis

CERTIFICATES:


Certificate Designation:
Certified Residential Broker (CRB)





Certified Residential Specialist (CRS)






Graduate of the Real Estate Institute (GRI)






Child Development Specialist (CDA)

TEACHING ASSIGNMENTS:


Undergraduate Level

Consumer Behavior


Principles of Marketing


Selling and Sales Management


Entrepreneurship

Principles of  Real Estate


Promotional Strategy


Marketing Research


Business to Business Marketing


Physical Distribution


Business Policy


Marketing Policy


Graduate Level:  MBA


Strategic Marketing


Entrepreneurship

            Management

INTELLECTUAL CONTRIBUTIONS:


Journals:



Applied Scholarship

Journal Publications

 “A Conceptual Framework for Research in the Context of Joint or Syncratic Decision-making: The Satisfaction/Dissatisfaction Process.” Journal of Organizational Culture, Communications and Conflict. Accepted for publication 2004  (In press) Co-authored with Rob Kamery, and Sarah Pitts. 

“The Consumer Satisfaction/Dissatisfaction Process: The Context of Joint or Syncratic Decision-Making.” Academy of Marketing Studies Journal.  Accepted for publication 2004.(In press) Co-authored with Rob Kamery, and Sarah Pitts.  

“The Family Decision-Making Process: A Review of Significant Consumer Satisfaction/Dissatisfaction Models Academy of Marketing Studies Journal. Accepted for publication 2004.  (In press) Co-authored Rob Kamery, and Sarah Pitts. 

“Trends in the Child Care Industry: Projected Demand for Child Care Services in South Memphis, Tennessee.” Academy of Marketing Studies Journal, Volume 7, Number 1, 2003.  Pages 101-107.Co-authored with Rob Kamery, Gilda Lewis, and Sarah Pitts.

“The Reliability and Validity of Joint Satisfaction Measures in the Context of a Syncratic Decision”, Journal of Consumer Satisfaction/Dissatisfaction and Complaining Behavior, Accepted for publication December 1995. Co-authored with Hudson P. Rogers and Robert Berl.

“Measurement and Evaluation of Satisfaction Processes in a Dyadic Setting”Journal of Consumer Satisfaction/Dissatisfaction and Complaining Behavior, Accepted for publication December 1991. Co-authored with Hudson P. Rogers and Robert Berl.

Books:


Your Credit II: The Complete Family and Individual Credit Counseling Handbook, Peyton –Horizon Group/First Tennessee, 1999. Co-Authored with Ben F. Doddridge and Hudson P. Rogers.


Your Spending: The Complete Family and Individual Spending Counseling Handbook, Peyton –Horizon Group/ First Tennessee, 1999. Co-authored with Ben Doddridge and Hudson P. Rogers.


Your Budget: The Complete Family and Individual Budget Management Handbook, Peyton-Horizon Group/First Tennessee Bank, 1992. Co-authored with Ben F. Doddridge.


Your Credit: The Complete Family and Individual Credit Counseling Handbook, Peyton-Horizon Group/First Tennessee Bank, 1992. Co-authored with Ben F. Doddridge.

Proceedings:

Childcare in the Late 1990s and Beyond.” Allied Academies Summer International Internet Conference: Academy of  Entrepreneurship, Proceedings, July 2004.Co-authored with Rob Kamery, Gilda Lewis, and  Sarah Pitts.. 

“Customer Satisfaction Assessments for Company and Customer   Goals.” Allied Academies Summer International Internet Conference: Academy of Marketing Studies, Proceedings, July 2004. Co-authored with Rob Kamery, Gilda Lewis, and  Sarah Pitts. 

 “Guideposts for the Development of Quality Childcare/Daycare.” Allied Academies Summer International Internet Conference: Academy Educational Leadership, Proceedings, July 2004. Co-authored with Rob Kamery, Gilda Lewis, and  Sarah Pitts. 

 “ South Parkway East Kiddie Learning Centers: An Overview of the Training and Development of Personnel.”  Allied Academies Summer International Internet Conference: Academy of Family Business,Proceedings, July 2004 Co-authored with Rob Kamery, Gilda Lewis, and  Sarah Pitts. 

“The Trend Toward Child Provider Care in the 21st Century.” Allied Academies Summer International Internet Conference: Academy of Family Business, Proceedings, July 2004.  Co-authored with Rob Kamery, Gilda Lewis, and Sarah Pitts. 

 “An Empirical Analysis of Family Home Purchasing Decisions in Shelby County, Tennessee and the Process of Satisfaction/Dissatisfaction.” Allied Academies: Academy of Marketing Studies, Proceedings, April 2004. Co-authored with Rob Kamery, and Sarah Pitts.. 

“Assessing Employee Attitudes Toward Health Insurance: Results from a Recent Study.” Allied Academies:  Academy of Health Care Management, Proceedings, April 2004.Co-authored with Rob Kamery, and Cayce Lawrence. 

“The Satisfaction/Dissatisfaction Process: A Theoretical Analysis of Family Purchasing Decisions.” Allied Academies: Academy of Organizational Culture, Communication and Conflict, Proceedings, April 2004. Co-authored with Rob Kamery, and Sarah Pitts.

 “The Testing of the Confirmation/Disconfirmation Model: Joint Decision-Making in Home Buying.” Allied Academies: Academy for Economics and Economic Education, Proceedings, April 2004. Co-authored with Rob Kamery, and Sarah Pitts.

“A Review of Significant Consumer Satisfaction/Dissatisfaction Models: The Family Decision-Making Process.” Allied Academies: Academy of Family Business, Proceedings, October 2003. Co-authored with Rob Kamery, and Sarah Pitts.

 “Consumer Satisfaction/Dissatisfaction (CS/D): A Review of the Literature Prior to the 1990s.” Allied Academies:  Academy of Organizational Culture, Communications & Conflict, Proceedings, October 2003. Co-authored with Rob Kamery, and Sarah Pitts.

“The Context of Joint or Syncratic Decision-Making: The Consumer Satisfaction/ Dissatisfaction Process.” Allied Academies: Academy of Marketing Studies, Proceedings, October 2003. Co-authored with Rob Kamery, and Sarah Pitts.

 “The Satisfaction/Dissatisfaction Process: A Conceptual Framework for Research in the Context of Joint or Syncratic Decision-Making.” Allied Academies: Academy for Economics and Economic Education, Proceedings, October 2003. Co-authored with Rob Kamery, and Sarah Pitts.

“The Trend Toward Child Provider Care in the 21st Century.” Allied Academies: Academy of Family Business, Proceedings,  October, 2003 Co-authored with Rob Kamery, Sarah Pitts, and Kristin Prien. 

"A Review of Significant Consumer Satisfaction/Dissatisfaction Models: The Family Decision-Making Process” Center for Entrepreneurial Leadership, Clearinghouse on Entrepreneurial Education, No. C20042340, 2003. Co-authored with Rob Kamery, and Sarah Pitts.

“Factors Influencing African Business Markets.” Allied Academies: Academy for Studies in International Business, Proceedings,  April 2003.  Co-authored with Rob Kamery, Gilda Lewis, and Sarah Pitts. 

“Projected Demand for Childcare Services in South Memphis, Tennessee.” Allied Academies:  Academy of Entrepreneurship,  April 2003. Co-authored with Rob Kamery, Gilda Lewis, and Sarah Pitts. 

 “The Macro/Micro Environments of Pacific Rim Countries.” Allied Academies: Academy for Studies in International Business,   April 2003. Co-authored with Rob Kamery, Gilda Lewis, and Sarah Pitts.

“Marketing Quality Childcare/Daycare to Afro-American Inner City Parents.” Association of Marketing Theory and Practice,  March 2002. Co-authored with Robert Cosenza, and Rob Kamery.

“The Trend Toward Child Provider Care in the 21st Century.”  Allied Academies:  Academy of Entrepreneurship, April 2003. Co-authored with Rob Kamery, Gilda Lewis, and Sarah Pitts.

 “An Entrepreneurial Approach to Joint-Producer Export Smuggling and Export Tax Policy: Ghana and Tanzania.”.  International Academy of African Business and Development, April 2000. Co-authored with Rob Kamery, 


“Marketing Quality Childcare: Day Care to Afro-American Inter City Parents” Association of Marketing Theory and Practice Conference Proceeding, 2002.  Co-authored with Robert Consenza and Rob Kamery.

“Creating an Ethical Environment for African Businesses: A  Seven Step Approach” International Academy of African Business and Development Conference Proceeding, 2000. Co-authored with Gilda Lewis.


“Developing Entrepreneurial Skills and Employment in Africa: The Nigerian Experience” International Academy of African Business and Development Conference Proceeding, 2000. Co-authored with Hudson P. Rogers and Mohan K. Menon.


“ An Exploratory Study of Worldmindedness and Ethnocentric Tendencies in a Developing Country : The Case of Jamaican Consumers” Global Business Trends-Conference Proceeding-Academy of Business Administration, 1999.Co-authored with Lee R. Duffus, Mohan Menon and Hudson P. Rogers


“Export Marketing by Developing Country Firms: The Case of Trinidadian Firms” Conference Proceeding for the Academy of International Business- Southeast USA, 1998. Co-authored with Hudson P. Rogers and Lee R. Duffus.


“Credit Management: Keys to the Home Buying Decision Among African-Americans” Conference Proceeding for the Academy of Marketing Science-Multicultural Marketing, 1996.


“Convergent and Discriminant Validity of the CETSCALE, Worldmindedness and Patriotism in a Cross-National Context: A Multitrait-Multimethod Assessment”. Conference Proceeding for the Association of Global Business, 1995. Co-authored with Hudson P. Rogers and C. M. Kochunny.

“Pricing Decisions in Inflationary Markets: Implications for the Multinational  Corporation” Southern Market Association Conference Proceeding. Spring 1992. Co-authored with Alphonso O. Ogbuehi, Hudson P. Rogers, and C. M. Kochunny.

“The Notion of Social Class and the Minority Buyer” The Academy of Marketing Science-Conference on Minority Marketing, October 1987. Co-authored with Hudson P. Rogers and Robert L. Berl.

Presentations

"The Trend Toward Child Provider Care in the 21st Century." Presented at the Allied Academies: Academy of Entrepreneurship, Tunica, MS, April 2003. Co-authored with Rob Kamery, Gilda Lewis, and Sarah Pitts.

“An Entrepreneurial Approach to Joint-Producer Export Smuggling and Export Tax Policy: Ghana and Tanzania." Presented at the International Academy of African Business and Development, Atlantic City, New Jersey. April 2000. Co-authored with Rob Kamery.

SIGNIFICANT SERVICE ACTIVITIES:


Professional Organization Service


 Current Board Affiliations:


Member of the Board of Directors – Better Business Bureau



Competitive Fabricating Service

Past Board Affiliations:

President of the LeMoyne- Owen College Community Development Corporation

Memphis Area Association of Realtors Education Foundation – Trustee

First American Bank -Jackson, Mississippi

Youth Villages –Memphis, Tennessee

Black Business Association 

Volunteer Center

President of Memphis Chapter- National Association of Real Estate Brokers

                        Memphis Area Association of Realtors          

                        United Way -Together for Children

Tennessee Real Estate Appraisal Commission (West Tennessee Representative)

Shelby County Head Start, Inc.



Alzheimer’s Day Services of Memphis

Regional Vice-President of National Association Real Estate Brokers 
National Association of Real Estate Brokers-Chairman of the

                        Education Committee

Awards



Christian Brothers University Students' Choice Award



2004 Best overall Teacher

2001 Most inspiring Teacher

Score Award

February 2004 Honorary Membership

Service Award

April 2000 Track Chair International Conference Atlantic City, New Jersey

Allied Academies Award
Distinguished Research Award “Guideposts Concerning the Development and Implementation of Quality Child Care/Day Care for Inner-City Families” July 2004

Distinguished Research Award “Trend in the Child Care Industry: Projected Demand for Child Care Services in South Memphis, Tennessee “ April 2003

Professional Organization Memberships:




Memphis Area Association of Realtors




Tennessee Association of Realtors




National Association of Realtors

National Association Real Estate Brokers-Life member of the                        Million Dollar Sales Club

Work Experience

August 2006 to August 2007-Abtained a sabbatical at Christian Brothers University.  Approved Sabbatical report attached.

June 2005 to present-Founder and President of Prestiege Title Company, Incorporated, Memphis, Tennessee.  This organization is for-profit dedicated to insuring title closing real estate transactions. 



July 2003 to December 2005- Principal in American Business Center,
                        Nashville, Tennessee.  This organization is a for profit firm dedicated to
                        check cashing, bill paying and the Lottery. 

October 2002 to present-Founder and Principal in Phalen Mortgage Company, Memphis, Tennessee.  This organization is dedicated to originating and servicing real estate loans in the state of Tennessee.

August 2000 to present – Professor of Marketing, Christian Brothers University, Memphis Tennessee. Instructor for upper level marketing courses including Real Estate and Entreprenuership. Consumer Behavior


Principles of Marketing, Selling and Sales Management, Entrepreneurship
Principles of Real Estate, Promotional Strategy, Marketing Research

Physical Distribution, Business Policy, Marketing Policy. Graduate Level: MBA-Strategic Marketing and Entrepreneurship.

February 1998 to present- Founder and Principal in South Parkway East Learning Center, 1408 Gaither Parkway, Memphis, Tennessee. This organization is a child care/learning center for the leaders of tomorrow. (Ages two years to twelve years)

February 1997 to present- Founder and Director in Greater Memphis Child Care Services, Memphis, Tennessee.  A non-profit organization dedicated to providing research, training and consulting services for non-profit and for profit organizations and individuals involving child care.

February 1996 to present- Founder and Principal in South Parkway East Kiddie Infant Center, 931 South Parkway East, Memphis, Tennessee. This organization is a child care/ learning center for the leaders of tomorrow. (Ages six weeks to two years)



August 1992 to present- Founder and Principal in The Peyton Group, 

Memphis, Tennessee. A firm dedicated to providing research and consulting services for non-profit and  for  profit organizations in the areas of management, training, marketing, budget and credit management, and housing. 

March 1992 to present- Founder and Principal in Home Buying Consultants, Memphis, Tennessee. This organization is a comprehensive home ownership consulting firm, working with potential home owners and related organizations to enhance the probability of loan approval.
August 1993 to July 2000- Associate Professor of Marketing, 

Christian Brothers University, Memphis, Tennessee. Instructor for upper level division marketing courses, including Real Estate, Entrepreneurship, Selling and Sales Management, Logistics, Consumer Behavior, Marketing Research, and Promotional Strategy.




August 1990 to July 1993- Assistant Professor of Marketing, Christian 



Brothers University, Memphis, Tennessee. Instructor for upper level



division marketing courses, including Real Estate, Entreprenuership,

Selling and Sales Management, Logistics, Consumer Behavior, Marketing Research, and Promotional Strategy.


August 1990 to present- Principal in The Horizon Group, Memphis, Tennessee. A firm dedicated to providing professional consulting services in the areas of management, marketing, and training for profit as well as not-for-profit organizations. 


November 1985 to present- Founder and Principal in R.M. Peyton Insurance Agency, Memphis, Tennessee. A firm dedicated to providing professional life, health, property and casualty insurance services.


March 1983 to present- Founder and Principal in R. M. Peyton General Contractor, Memphis, Tennessee. A firm dedicated to providing professional home improvement services.


September 1981 to August 1990- Served as Adjunct Faculty in the areas of Marketing and Real Estate at LeMoyne-Owen College, Mississippi Industrial College, Memphis State University and Shelby State Community College.
March  1978  to present- Founder and Principal in The Peyton Company,Inc., Realtors. 4210 Millbranch, Memphis, Tennessee. A Real Estate Brokerage firm. Member of the Memphis Chapter of the National Association of Real Estate Brokers Million Dollar Sales Club

1985- present. 

May  1977  to  February  1980 - Sales representative for Lederle Laboratories, a pharmaceutical manufacturer.
September  1967  to  May  1977 – First Tennessee Bank of Memphis. Began as part-time mail clerk, earned promotions with increasing responsibilities over the ten year period. These promotions included:  Assistant Branch Manager, Retail Credit Salesperson, Lending Officer and Operations Manager.

Consulting projects:

· Created business plan for industrial fabricating organization 

· Created feasibility study for start-up child care for 400 children

· Created a growth plan for regional health club

· Provided a feasibility and business plan for regional health club

· Performed a secondary marketing research study and including strategic recommendations for the City of Memphis childcare industry
· “Market Feasibility Study" developed for three Memphis Housing Authority's housing developments

· Developed and implemented a "Budget and Credit Management Training Program " for  a Regional Bank

· Provided a Strategic Plan for a national not-for-profit organization

· Provided a feasibility and business plan for a local health club

Developed and conducted training seminars in the following areas:

· The Start-Up of New Business Ventures  (Entrepreneurship) for a Business Professional Association

· Strategic Planning for Business Success for a Business Professional  Organization

· Target Marketing for Not-For-Profit Organizations

· Customer Profile and Attitude Study-Level of Satisfaction and Level of Importance  
 

· Provided strategic planning seminars for a local real estate professional organization

· Provided business-training seminars in conjunction with the City of Memphis, for persons desiring to enter the child care industry

· Conducted and convened strategic planning meetings for the City of Memphis as related to child care issues

· Participated in a consortium establishing childcare policy for local childcare principals convened by United Way of Memphis

· Provided employment opportunities for students at CBU in both business and childcare industries

· Established favorable publicity for the partnership of South Parkway East Kiddie Learning Center and CBU in an effort to broaden the foreign language skills of children in the inner city

· Performed primary studies and analysis of the recipients of state subsidized childcare

· Developed Business plans and strategic plans for local neighborhood CDC

· Provided strategic planning and analysis for local non-profit

· Participated in strategic planning for development of a partnership for a local community college and a professional business association

· Provided marketing research measuring advertising effect for local non-profit.
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